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[TIpOoKANOT

ITpooBaocpog Tovpilopnog:
TPOKANON Kal MPOOKANON
yia Tnv Kunplakn owkovouia

TIepmntn
3 OkTwpPpilov 2019
18:30 - 20:30

ApgiBeatpo IMevkiog Fewpyladng,
Ktmplo Avdpeag OO ToRAEOUG,
Texvoloyiko IMavemotruio Kunpov,
066¢ ABnvwv, Aepeodg

TSXVO)\OYl'KO Iunpa Atgumonc OPFANGEH .
[Mavemotno Zevodoxelwv kat - AAPANAHFIKAN | Agonpéncia
Komnpov Touptopov J) kynpoy lagmra



TTAnpowopieg:
™A.25 002430
www.cut.ac.cy

To Tunpa Atolxknonc Zevodoxeiwv kat Tovplouov Tou
TexvoloyikoU ITavermotnuiov Kompou kain Opyavwon
[MapanAnyikwv Kunpov oag mpooKaAovv o ekONAwon
ue Bena:

“TIpooBaoao¢ Touplonog: MpOKANo”
Kal pockAnon ywa v Kunpuakn owkovopia”

H exdnAwon teAei umré Tnv atyida Tou Ypumoupyou Toupicuou,
kou XaBBa Mepdiov

ZuvdlopyavwtEg: - Texvoloylko [TavemoTrpio Koumpou /
Tunua Aloiknong Zevodoxeiwv kat Touptopov
- Opydavwon IMapanAnytkwv Konpov (O.ITAK)

ZUVTOVIOHOG: - Ap ZwInpovAa Alacidov,
Texvoloyiko TTavermotruo Konpou
- Katepiva IMavaywwtovy,
Opyavwon IMapanAnytkwv Kunpou

Ot outAieg Oa eival ota EAAnvika i AyyAika

Eyypaen pexpt T1¢ 30 ZentepBpiov 0to TNAEPWVO 25002430 1)
oTNV NAeKTPOVIKY dlevBuvon: yk.theofanous@edu.cut.ac.cy

©a 608l moTonmoNTIKG apaxroAovBnong ya 2:00 wpec CPD.



Mpéypappa

18:30 - 18:45

18:45 - 19:00

19:00 - 19:15

19:15 - 19:30

19:30 - 20:00

20:00 - 20:30

20:30

XapeTiopot:
- Zdppag Xatnkuvpov, Ac1ToupYoG AlaopdaAilong ITototntag A’
€K 1€pOoLC Tou YputioupyoU Touplopov, Kou ZdapRa [Tepdiov

- Avaotdolog Zwmdatng, AvanAnpwng Kadnyntng kat
[Tpdedpoc Turuatog Aloiknong Zevodoxelwv kat Touplopov,
Texvohoyiko INTavemotripio Kunpou

"YrevBuvn draxeipion tou TouploTikoU IpoidvTtog Tne Kunpou'
Anunteng Aaumpiavidng, Mpoéeépog O.MA.K

‘Beyond Barriers. Delivering Joined-Up Accessible Tourism
Experiences for All Visitors’

Ivor Ambrose, Managing Director European Network

of Accessible Tourism (ENAT)

‘Accessible tourism: major issues and future challenges
in the UK’
Professor Tim Coles, University of Exeter

[Mapadelypata kaAwv mpakTikwv/Best Practices Examples

‘Hermes Airports: ECunnpetnon vynAwyv npodlaypagwyv ota
AMEA (Atopa pe Avannpia) kat AMK (Atopa pe Mewwpeévn
Kwntikotnta)

O©ékAa lewpytouv, PRM & Customer Care Officer, Hermes Airport

'‘AMEA xat AopdaAetla oto Eevodoxeio: Eva Brina unpootd’
BaaoiAng Mavradric, Head of Quality, KANIKA Hotels

TIpooBAC1I0G TOVPIOPOG: Afovag o€ KABE vEa avamTuEn’
Twvng Avtwviou, lMpoedpog tn¢ Etaipeiag Touptotikrc Avamtuéng
Kat MpoPoAr¢ Agugoov

Qiopevriva [MouAAn, Agitoupydc Evpwmaikwv Mpoypauudtwy
otnv Etaipeia Touptotikrig Avamtuéng kat lMpoBoAri¢ Aepugool

dopovu ZuNTNONG

Aetlwon



OmAntég/ Speakers:

Anpntpng Aapnpravidng
TTpdedpog Opyavwong MapanAnyikwyv Kumpou

Ivor Ambrose

Ivor Ambrose has a driving ambition to make tourism accessible for everyone,
everywhere. He co-founded the European Network for Accessible Tourism
(ENAT), a non-profit organisation, registered in Brussels in 2008. As ENAT's
Managing Director he has helped to make it the premier membership associa-
tion for organisations, business and individuals who support and want to learn
more about this area of tourism development. Ivor provides consultancy, policy
advice and project management support to national and regional Destination
Management Organisations, tourism operators and public bodies in Europe
and overseas. Born in England, Ivor has lived and worked in the UK, Denmark,
Belgium and Greece. He holds a Master degree in Environmental Psychology
from the University of Surrey, UK and a Ph.D./University Lecturer qualification
from the Danish Building Research Institute. He is an internationally recog-
nised specialist in accessible tourism, accessibility of the built environment,
inclusion of people with disabilities and older people, user experience,
Universal Design and ICTs.

Tim Coles

Tim Coles is Professor of Management in the University of Exeter Business
School where he led the successful tourism subject group for a decade before
becoming Associate Dean (2016-18). His research has examined how business-
es and organisations in the visitor economy respond to major challenges in
their management practices, including most currently Brexit and the climate
crisis. His earlier work on mobilities included a now widely-cited, agenda-set-
ting contribution in 2004 encouraging a more careful and constructive
consideration of disability and holiday-making in the UK tourism industry:.

As a world-leading authority on business and management research in
tourism, he has published over 50 papers and 30 chapters in books, edited two
book series for Routledge, and been appointed to the board of five international,
peer-reviewed journals. As a passionate advocate of engaged research, he has
completed projects for and with a wide range of partners from the public,
private and voluntary sectors, often with funding from the Economic and
Social Research Council (ESRC) and European Union. Ahead of the 2012
Olympics, he led the successful £1.5 million, inter-disciplinary bid that made
Exeter the UK centre of excellence for postgraduate and postdoctoral training
in sport, leisure and tourism research (2008-13).



Thekla Georgiou

Thekla Georgiou is the PRM and Customer Care Officer for Hermes Airports,
the operator of Larnaka and Pafos International Airports in Cyprus. She is
responsible for overseeing the delivery of the services delivered to persons
with disability and persons with reduced mobility (PRM) at the two airports
and for the design and delivery of Disability and Equality Awareness trainings
in accordance with EU Regulation 1107/ 2006 and best industry practices. She
was actively involved in the development of the facilities and the processes at
the two airports and was part of the team whose contribution has led to first
Larnaka Airport in 2017 and then Pafos Airport in 2018 winning the prestig-
ious Accessible Airport award of Airports Council International and the
European Disability Forum. Customer service excellence is a key element and
ongoing effort for Hermes Airports and Thekla is leading the training for
Customer Care at Larnaka and Pafos Airports, being also actively involved in
the T Care’ program for airport helpers. Thekla has participated on behalf of
Hermes Airports in several national and international events, most recently
as a keynote speaker at the European Disability Forum held in Brussels in May
2019. She has a 25 years’ experience in the airline industry and tourism and
prior to joining Hermes she worked for Cyprus Airways as Senior Sales Officer.

BaciAng Mavtaing

O BaoiAng IMavtadnc etvat Emke@alng tov Tprjpatog [Tolotntag e etapeiag
KANIKA Hotels & Resorts xat Aettovpyodg AopdaAelag & Yyelag . Exel moAveTn)
eunelpla oe Bepata Avantuéng, Altoiknong kat eknatdbeuong avepwmvou
SLVAPIKOU KAl 0TNV AvATTUEN KAl EQAPHOYT) CUCTNUATWY TOWOTNTAG, TOOO
otnv £evodoxelak) lounxavia aAAd kat oe dAAeg eTapieg Tou
KataokevaoTikoL Topéa. Elvat katoxog nruxiov ota Otkovoutkd anod To
TTavemotipo Tou Austin oto Te€ag, HITA. Exel mapakoAouBnoet dlagopd
OEHLVAPLA OXETIKA PE TNV MPOCPOPA TOLOTIKWYV UTINPECWYV 0Ta poTuna ISO
KaBw¢ kat AANwV oepvapiwv nou oxetidovtal pe v AcpdAeta kat Yyeia
O0TOV XWPOo epyaciag.

dropevtiva ITovAAn

H ®dropevtiva ITouAAn elvat Aettoupyog Epwnalkwy mpoypauudatwy oTnv
Etaipeia TouploTikng Avantugng kat [TpoBoAnc Aepecov and to 2018. Etvat
KATOX0G ntuxiov EAANVIKTC @1Aoloyiag kKat MeTAnTuXlakov TITAOU 0TIg
Kowwvikég Emotrueg pe e16ikeuomn 0Ty KovwvioAoyia Kal KOVWVIKY
avBpwrohoyia.

Aoxoleltal evepyd pe Bepata nov apopoUV TOV TOUPLoHO, EBEAOVTIONO,
aBANTIoNd Kal To mepBaAAov.Elval emiong exmatdeuTikog Kat exel S10A&el
KowwvioAoyta Touv Touptopov kat Kowvwviohoyia oto CDA College.



