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Abstract: In this talk Maurits will focus on the problem of personalization:
how do we choose an intervention or message for the current user. Abstractly,
this is a problem encountered broadly: in marketing we select products for
customers, and in healthcare we select treatments for patients. Maurits will
discuss the contextual multi-armed bandit problem as a formalization for

the personalization problem and he will highlight several methodological
approaches well-suited to address this challenge. Maurits will present several
experiments, both in persuasive technology and e-commerce, in which we
show that personalized messages can be more effective than non-personalized
ones. Finally, Maurits will discuss on the use of existing (both experimental
and observational) data to derive personalized allocation rules.

Bio: Maurits Kaptein is a professor of Data Science and Health at the
University of Tilburg (the Netherlands) and at the Jheronimus Academy

of Data Science (JADS, a inter-university research institute between the
university of Tilburg and Eindhoven University. Maurits is the PI of the
computational personalization lab at JADS, and his research work focusses
on theoretical and applied statistical methods for treatment personalization.
Maurits his work has been published in influential journals (such as Bayesian
Analysis, ACM Interactions, and the Journal of Statistical Software), and
Maurits is the author of two popular science books: “Persuasion Profiling”

and "Hallo Wereld, Hallo Computer” (in Dutch).



