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B.4.2

EKOEZH AZIOAOIMHIHE

1. TENIKA ETOIXEIA

1.1 Iroyzia Siaywviopol

ApiBpos Siaywviopol; YIMT(2)/006/2016-AA
Tithog By iopo: -Ml:t'n.féwcrq oupforaiou ouvtipnang | UTOCTAEIENG Twy UpIoTApPEVLY CSE Iy Twy Oradle
Acylapixey yio Ty epiodo 08/0H2016 péxp 07/092017
€112000, un oupmephapBavopévou Tou |
T OnA. Texvohoyikd
Eknipopevn Tipn Hau : . A 5
) uBaon yonuerodoreiio amd oy AvaBetouoa Apxn; : .
Alaywwapol: TpoUmoAOyIoLE Tou TeExveAO YKot MavemaTiio Kompou
Mavemamyiow Kimooy |
YTimpeoieg
Eidog Zoppaone:
Madikagia: Marpaypdreuong, ouppuiva e 1o dpBpo 29.(2)(B)ii) Tou Nopou ap.73(1)2016.

To NavemaTipio Ba Slampaypareure! Tv TEXVIKA Kol QIKOVOUIKE TIROTPOpa

TpOKAPUENS:
|

Huepopnvia kon wpa 0111202016 ¥au dopa Huepounvic

Hpepopnvia 25/11/2016 Mifng mpoBecpiac 12:30 Ménc ioylo | 26/02/2017

UToRoAfc TpocQopuy: | TIROCPOPLY:

1.2 Apuédio Opyavo AfioAdynone

Yuvrowarmic Appodiou Opydvor; | Mvilpgac Avipiou

Medag Apuodiou Opydvou: Sikimmos SiAimmou
MzAog Apuiodiou Opydvou: Baoo¢ Namayswpyiou

1.3 Ymowngiog lMpoagépovrac

Zimdnke mpoogopd pe 1 Giedikaota Sampayudreuans amd Tov akéAoubo OIKOVOLIKG (popéa.

ATA

EMQNYMIA OIKONOMIKOY ®OPEA

1. ORACLE EAST CENTRAL EUROPE SERVISES B.V.

Y T



B.4.2

1.4 YmofAnBeioa mpoogopa

YirofAriBnke epimpdBeoin MPOTHWONd amod TOV Mo KTt OIKOVOUIKG wopsa:

‘ AlA EMQNYMIA OIKONOMIKOY ®OPEA

1. ORACLE EAST CENTRAL EUROPE SERVISES B.V.

1.5 Zuvaviiosc

Baoer tww kavoviopwy mepi Anpogiwy ZUpBaoewy (K.A.M.242/2012) Inminke OTIWG TO THO KATW
ATOA TApaoTOlY WE TAPAMPNTES OTH/OTIC TTO KATW auvedpialeg g Emmporric ASiohdynonc:

o [eviki) Aoyiotpia g Kumrpiakig Anpokparicic
o Tevikdg Eheyerfic g Kumpiaig Anpokparice kal
e Eowrepikog EAeykric Tou Texvohoyikod Moavematnpiou Kompou.

Aeg NMapdppa A: Emorodd npookAnons kar Mapdprnpe B Mpaknikd auvdvinans Emimporric

Aboddynone.
|NA HMEF’OMHHFA' QPA TONOE HMEPHZIA AIATA=H
1| 03022017 | 10:00my | Tpageiok Avdpia | Eﬁg;fpm‘g'm@ EAeyxog uTronBeioag
’iﬁ?g}:?’ ﬁTr]Ep {'IQJ‘L%?EE’ 2. Eheyyog umktyv mpolimoBioewy ouppeToyfc
P {PD%S P 3. "EAeyxog rexvikiwv mpodiaypaply
4. "Eheyyog olKovOpIKA TIpOTROPaC
5. Lupmépaoia / £10fyhon

2. EKOEZIH NOIOTIKHE ENIAOTHE
2.1 Npokarapxns eéraon mAnpémras mpogpopac

Kara 1o o1édio autd g Abiohdynonc, ECeTaanre n umoPAnBeica mpoagapd, pe Béon Tov mo kamw
TvaKa, 0oov agopd TV TnpaTTA TC;

NPOKATAPKTIKH EEETAZH NAHPOTHTAZ NPOSGOPAE

AMTAITHEZEIZ EMTRA®ON AATTINIZMOY MAHPOER ANAITHIEON
1 MPOTOTYIO KAI 2 ANTITYA 1 Mpwrotumo
t/f ; LeAiGa 4 qmd 37
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B.4.2

EYMIAHPOEH KAIYTIOMPARH ENTYTION TEXMIKHI MPOZMORAS MNAHFE!
% \F*‘rgmﬁﬁlg zm[?ﬁﬁ:pgng?rg?ﬁz Kl TYMMOPBEIEHE ME TIZ TEXMIKES AEN EGAPMOZETAI
ZYMNAHPCIH KALYNOrPAGH ENTYNIOY QIKONOMIKHE NPOIEOPAT MNAHPEI
EYMIAHPOZH MIMAKA ANAAYIHE MOEOY NPOTPIPAT NAHPEI
FATAMOON Y ARAAIA KATAZKEYAZTON (sl spappaden, ilel péwa e mpopnBeieg) AEM EQAPMOZETAI
YMOBOAH AEIMMATOE {efiv epappdderal, iox0s! péwo y1a popitied) AEMN EPAPMOZETAI
HHIIAKTY REEC (T} yior Tow Tevis poopepaionkavopi TIpoadpapa (eav epopishZerar) AEN EQARPMOZETAI

Kard Ty Tpokarapknikn e§Eraan g TANOTTAC TS TIPOTPOPAS ToU OIKoVepIK gopta TapaTnpRBnke
O eviy grodvian 1 Mpwrotumo ko 2 AviiuTra g TIpoagopdc kataTeBKe e NASKTPOVIKS Tayudpopeio
1 Mpwrétumo. H emrporr agiohdynang Bewpel 611 autoc Bev sival AGyoc yia axdpuon Tou BlaywvigpoU

1.ago0 mpdkeal yia Sladikagia SiaMpaypaTEUGS e TV GUYKEKpILEVN ETOIPETD KOl yiaT

2.1 KaTGBEaT) TNG TPOOPOPAS Eyive NAEKTPOVIKG HECW nhskrpovikod Tayubpopeiou, dpa Bev uTirpyE

Abyog va atoholv kol 1o 2 Avtituma,

2.2 "EAgyyog TUmiKWY TpoUTToBETEWY CUPIETOXTIC

Kot 1o o16B10 autd £yive EAeyxog TWv TUTIKIY TPoiTTOBETELN GUUPETOXTC BTTULIC CUTEC QPaivovTIal OToV

o kémw Mivaka ko mepiypdpoviar ora Eyypapa Tou Maywviapol:

EAETXOZ TYMIKQN MNPOYITOGESEQN SYMMETOXHS

ANAITHEEIZ EMTPABIN AIATONIZMOY

AAHPOIH AMTAITHIEDN

ENTYTIO e AEZMEYEH MH ANDEYPIHE NPOEROPAL

NAHPEI

HOPA EMKATAZTAZHE DIKONCMIKDY QOPES

LEN EQAPMOZETA|

ATIOAEIKTIRA ETOINELS EYITATHE ETAIPEIAS AEN EQAPMOZETAI
EMTY¥TIO «ETOIXEIA KATAZKEYAZTHe {imgien i mpopiSes) AEN EQAPMOZETAI
SIKAICMAYTIOMPATHE {aha Tor bTuTro  SnAadeig Tou amemadvic rpbmer va givo .ﬂ-EN EGAPMOZETAI

umeyEYRCIpET ammd LEauinaboTuive TEdauwTm)

EMTPADH ZE EMATTEARATIKG MHTPOO {ioy0er Pdwa yio Epya)

AEN EPAPMOZETA|

FATAANHACTHTA LE EXEEH ME THN KATHIOPIA KAl TASH EPTOAHMTH I0En pava i
Epryon)

AEN EQAPMOZETAI

Kard tov Edeyyo outd Bev SlomomiBnkav omoleaBimore amokiloeig amd Tig mpolmeBiosg mou
gnrolviay oTa Eyypopa Tou Sioywviopol KAl we ek ToUTou N Emirponr Afiohdynang amopdoioe

OHOPUND va U {TRTEel emmpooBeTeg TAnpopopiec | SicukpIvioe.

I (o
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3. EKOEEZH AZIOAOTHEIHE
3.1 AioAdynon rexviki¢ mpoogopdc
Meté crmd eveheyr) pehem kol a§lohaynon TG TEXVIKAC TpooPopac £xouy Tpokiyer Ta akeAouda:

*  H mpoopopd Tou oikovopikol popia « ORACLE EAST CENTRAL EUROPE SERVISES B.V.»
Bev MapouaIadel aToKAITEIC Kal Eival CUNPLIVG PE Ta £yypaga Tou Sloryoviopo.

Emauvaneral wg Mapdprnpa I o1 dpol svIoAAS Tou Blaywviopol.

3.2 AioAdynon oiKovopIKHC Tpoaopdc

H Emitpotrn AfloAoynang €xel mpoxuwpnoe! o GUvEXein O EAEYX0 TOU OIKOVOLIKOD (opia HE oroTd
va EVTOTHIOTOOV TuXGy amBunTikd AGBn ffkal AdBn amé peragopd.

Karmds v HeAS T Twav EVIOTIWOY g TIpOTROpAg, N EMTPOTH afiohéynong TiapaTpnoE o1 oto &vrumo 4
KQI TUYKEKDIHEVD OTOv TTivaka TTou gaiveral To kOaTo¢ yia kaBe Aoyiopikd mbavd va EyIve AdBoc
GVTIOTOIXMON TIog0l (OUyKpivovIag T e Ta Tooa Tou Bivape pExpl ofpepa).  AnAadn yio éva
hoyiapikd mou mhnpuvaps €10.000 ouvtipnon oy Tpocpopd Me eroupeiag Aoy €2.000, ka yia iva
ahAo Tou divape €2.000 oy Tipogpopd frav €10.000,

Merér amd ouvewwonan pe 1o Mpageio Mpoogopuiv {nmaape Sisukpivion amd my excipeia YIg TV
Taparfpnon pag. H etaipeia mapadéymre 6n Exkave AdBog avniaToixnon ooy ot Gha Ta foyiopika
ToU mivaka ato fviumo 4. H eraipeia pag kattBioe SiopBuliévo 1o évtumo 4. To Tehikd oo me
TPOTPOPAg BEV ETINPEATTINKE, OIS ATAY PUTIKD.

Emouvameral wg Napaprnuea A Tivakac Je Tig TR,

3.3 Zradio Aiampaypdrevonc
H Emipotr AfioAdynorng:

KQAEDE TNV ETCpEia O BlaTpaypdTEVT OTIC KTNPIAKES EYKATOOTATEIC TOU NavemoTnuiow {nTidviag
QloTIpaYHATEUTN OIKOVOUIKNG / TEXVIKYG TIpOopopas amic 29/12/2016. T auvdvmon mipav HEpPOG TQ
WeAn g Emrpomic Agiohoynong (k. Aviptag AvBpiou, k. dikimmog quAiTmou, K. Navikog Magolpag
{oov apamprmig) kan o k. Bagog Mamayswpylov ek pépouc Tou TEMAK, e Tov K. Avtuwn ZroUho
{Manager Qracle Cyprus), ex pépoug T sraipeiog Oracle.

2w dlorpaypareuan aulnmBnkay 1a g

1. Auvardmra amé mpoopopodoTn Vo PEDOE TEpAITER T KAGTOC TNC Tipoggopac Tou. O
Tpodgopodamg e§iynae o autd eivan adlvaro. Ze Biadikaoiee avaviwong cupPohaluy
ouVTNPNONG BEv EXEI TNV EUXEPEID YITL JEWTN TIPAC

2. Tpomol mAnpwing. O TpoogopodaTng avipepe 6T o1 TANPwWUES TPETE! va yivouy Kard T
Bidpreia g mEpGBoU avavéwang, Snhadi armd ng 08/09/2016 pixp 07/09/2017. Exelvo
TIOU £xouv BuvatomTa va kavouv eival va TAnpweEl 1o pIod katakupwpive Tood, g
oupTAfipwan Tou Tpditou faprvou (08/09/2016 — 07/03/2017) mg mepioBou ouvTipnone
(ouykekpiieva 1o TipoAdyio Ba eivan nuepopnviae 07/03/2017) kal 1o utrdhamo piod pe ™
CUNTIANPWON Tou Beltepou efaprfvou (08/03/2017 — 07/09/2017) me Tepiddiou TUVTIENGTG
(ouykekpipéva To TIHDAGYIO Ba Eival npepounviac 07/09/2017).

y%{:l ( % ?\—) SEhiGa 6 ammd 37
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3. ZuppuviBnke omiwg EntnBei amd Tov Tpoagopodom va Slepeuvioel Katd Tooo Ba HEIWBET N
TIHN av apaipedody 10 Mo Kéw Aoyiopikd amd Ty Zuppuvic ;

a. Configuration Management Pack for Oracle Database - Named User Plus Perpetual

b. Change Management Pack - Named User Plus Perpetual

¢. Oracle Database Lifecycle Management Pack - Named User Plus Perpetual

Mera amo email Trou pag Eoteike 0 TpoogapadaTe, Lag TANPoRGENGE Ol Bev Ba akhager n Tiph me
TPOTPORAG Toug (TTPOS Ta KATW) HE TO VO APUIPEGOULE TQ T TIAV MAoyiopika omd m Zupgpuvia, H
Bikaiohoyia elvar on emavalohoyifovral of TIPS Ty UTAAGITWY AOYIGHIKGY (Tpog 1o mavo) £xoviag
Qepapedel Ty EKTTTwan Tou SOBNKe katd Ty ayopd Twy AoyITHIKGN.

Omore katé o g1G810 T Slompaypareuong Sev karéaTn duvam 1 HEIWE TIAC.

4. EIZHTHIH A ANAGEZH ZYMBAEHE

H Emmporqy AfoAdynong eionyeiar my katakdpwon Tou ovOpEpojievol  Blayuwviahol dTov
Okovopiko @opéa pe v emwvupia “ORACLE EAST CENTRAL EUROPE SERVISES BV i 10
Too0 Tuv €111,995.41 (skardv Evrexa XINGBES, svviakdoIa EvevAvTd TEVTE EUpw kan oapvra fva
aevT), pn oupTrepihapBavopévou Tou ®NA. O ev Adyw OIKOVOHIKOG MOpEQC TANPOI Toug GROUS Kai
Tpodiaypageg Tou Blaywviopol. H avagepbuevn TP gival ata Thaloia e EKTINWEVIE TIUAE .

Yrroypagéc pshwv Apriodiou Opydvou AfioAdynanc

ONOMATENQNYMO TITADE YHUFF’A'II'H HMEFOMHNIA
Avdpéag AvBpEou FUNTOVIGTAG 4 r';, | ,a"x'—u 3 (2 [ 2513
Dilimoc GiMimoy MiAog 'E}'.%\ﬁ 'l\“lﬂlr-"r
Bioog Namrayswpyiou Méhoc AﬁTﬁ . m?V O;'fb/ g i\/ pla) i

EeMlBa T amd 37
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5. KATAAOTOX NAPAPTHMATQN

[NAPAPTHMA A - lTpooxAnon og ouvavinon Emitpormric AfloAdynong
[TAPAPTHMA B - Npaknikd Zuvdvinong Emmporric AGioAéynang
NTAPAPTHMA I - Mivakag Teyvikwv Mpodiaypapuv

MTAPAPTHMA A -Nivakac Tipwv

MNAPAPTHMA E - AMnAoypagia us staipsia

e & : s |\ Zehido 8 ama 37
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MMAPAPTHMA A - lMpéokAnon og auvavrnon Emmpomic AfloAéynone

{va smn:ruvdtpﬂef cugmAnpwpivn n axdAoudn emaToAlj kal To OYETiKG unoﬁamxﬁ_ amooToANg
TI¢ OTOUC ETTAEKOlIEVOUS popEic)

; /Ki / DA | G - FeAiva 9 amé 37
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i 2 01

N

[rpio [puroveiog
Apemarimou Kummovog 30
038 Agpeaic,

T.0. 50329, 3603 Agpeaic
Tryh.: 00 357 25 002604

donf, OO 367 25 002750

YIHPEZIA EYETHMATON NAHPOQOPICKHE KA TEXNOAOTIAL

27 Juvotapiow 2007

Fewtii} Aoyiarpic

[evicd Aoyromipio me Anpoxparias (o, mAsopoidrumow: 22302433)
Yirdn: Avdpda Dafps

Acvkaio

AfioAdynon Aroywviopod oo, YETT{2V006/2016{AA) mov owopd orpy  Avaviwon Supfolaiou
FuvrnpnoncYmoordpfne rwv Yolorauevoy Aoy rwe Oracle Aoviomsoy yia thy mepiodo
08/09/2076 péyvon 0F/09/2017

Emfupw va oo mAngogopdow on n Emmpong  Adoddynone rou mio rave dloyawvopod B
mpayLcronoios ouwdvipog ong 03027207 perafd rawv wopwy 10200 my - 12 1 00 v iy agioddynong fov
ApOOEapLtIV Tou Eyouy uiroflndel.

Snperaverar on o wpodoloyiopds Tou auagepduevoy  Sivviopol  ovipyerar oe €112.200, g
aupTmeEpAnufavopEvou Tou EIIA.

Fe meplmrwon oy smbuuee va Tapeupetsite aim ouvdvinan Tou mo mhvie BEUarog, iraporaAn S
emkonvoviere e fo Baoo Mamayewpyion, Asmoupyoc Yrnpeoios Euompdray (lAnpogopikis ko
Texvodoyine, Médoo Emmporic Abioddynune, oro mAtpwvo ap. 25 00 2464 ko agod oupmAnpagere 1o
kg WEpog e napotiads srarodic va iy aragrelders aro tpdcopoiérumo op. 25002765,

Avbpeag Avbpéou

Fges
R
|
—
e
"

Eyoups  Adfer  wwidan  Tou  mEplEyopdvou  TNC EmaroAfc ko oo¢  wAnpogopodie O o
sy A e R O TR UETE S B0 RO W i samsminiasmmnps s O wepssn B LT
KO O e

Ko Tevikd Eheysr g Anpokpariag (Ap. mAsopooTiTOw 223&2#]?1]
Ecuwrepica Eheyrm Texvohoyikou Novemampiou Karpou, — (nh.ieud.: akis kleanthous@eut.ac.cy)

I
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NAPAPTHMA B - Mpaxtikd Zuvavinong Emrpomric AfioAdynanc

_K'/'""’.':;if/—\ / ag {:__.El I} ZeAiBa 11 amé 37
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MPAKTIKO YYNANTHZHE

Alaywviopdg YENT(2)/006/2016-A4 yio tv avavéwaon gupBohaiou ouvthpnong / urooTipiEne
TWV UeploTapevwy aBaiv Twy Oracle Aoyiopikdv yio Tnv TeploBo 08/09/2016 péxpi 07/09/2017

101 haticia agiohdynang Tou avagepdpsvol Siaywvigpol eykpiinke amo mv Emrpotd Mpoopoptov
ad-hoc ETnirpomn A§iohdynang amoreholysvne aTd Toug:

1. Avlpéac Avdpéou (AvamAnpuwrfic KaBnyntic ), Zuvtoviomc
2. @ilrmros @iAitmmow (Mpoiataevog YENT), Méhog
3. Baoog Mamayswpyiou (Aemoupyée YIMT), Méhog

ZuvdvTnon emTpoThc afiohdynonc

H Emipomi Afiohdynang kaBopiae v 03/02/2017 w Nuepopnvia ouvedpiag yio Ty adohdynon Twv
umopAnBeiowy Tipodgopuv. I ouvedpia extoc amd Ta pEAn TG Emrpomic Aflohbynong
mpoakhiBnkay kol exmpoower Tou Tevikol Aoyiompiou kar e EAeykTIKAC YTnpedics g
Kumipiakig Anpokpariag kaBxg kai o Eowiepikag EheykrAc Tou TEMAK.

Eheyyog wAnpornrag umrofAnBeicwy mpooggopiv

Kard n guvvinon kataypdgpnke n maporaBi e TPoopopac u akoAa0Suwe;

_AJA ‘ Ovopa Oovopikol Qopéa ‘ Nooéd og Eupw (xwpic ONA)

1 ORACLE EAST CENTRAL EUROPE | €111.99541
SERVISES BV,

H Emmpor) ool fheyfe kara mogo N eraipeic umEBaks oo amaiTodpEva EVYRCpa AR pLIG
TUUTTANPWHEVT. KOl UTTOYPOMEVD, OTIOQATIOE GTIWG TIPOXWPAGE 8 TNV TEXVIKA KOl CHIKOVOHIK
GgloAOYNON TG mpoopopds. I ouviyein 1 Emiiporm mpoywpnoe of Slampaypdreuon pe v
ETapeicL.

ZUNTTEPEITUOTA KO EITAYR TN

H Emmpotmy AfioAdynang opdguwva eignyeital Tpog my Empo Npoapopuy My komaklpwan 1ou
ovagepopevou Siaywviopol omy etaipeia ORACLE EAST CENTRAL EUROPE SERVISES B.V.N
omola mhnpoi Toug dpoug kar TPoSIaYPaRES Tou Dicyviouod, Yia 10 Tood Twy €111 995,41 (zkatov
Evreka  XINGBeS, evviakdola  eveviva TévTE eupw  kal  oopévia éva OEVT) , N
gupmephapfavapivou Tou GrA.

Ta mapovia TpakTika eykpidnkay We At e ouvedplag kai n Enmpomd AfioAdynane mpoywpnae pe
Tr oUVTaEN TG a¥EnKng ExBeang aflohbynons.

A =S zehitio 12 amd 37
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[TAPAPTHMA I - Opot evroAfic

O1 Teyvikes mipoBiaypagés mepypbgovial oro «Mapdpmpa | OPOI ENTOAHE - TEXNIKEEL
NPOAIATPAREL» ¢ mpogpopds 10 OTIOI0 Kl ETTICUVATITETA.

Loppwva pe to GpBpo 1 mg oluaonc mou Ba uToypOgTER To Mapaptnuo aurd amores
avaTIbaTIaoTo PEpOG TG,

I
APGPO 1: AOMH THE ZYMBAZHE
1. Prré oupguveitan on m Z0pBaon amoreholy, we eviaia kal avaméonacta pépn:
a.  Hmapolon Zuppuvia

B. H amd <nuepopnvia umoBokfs Tpooyopic> Mpoogopd Tou Avaddxou kol
omaI0diToTe GYETIKA aAhnloypogio ETagl Te AvaBitouaag Apxiic kal Tou Avadiayou,

Y. Tig mohimikeg Texvikig umooTipiEng e Oracle
0. Ta 'Eyypapa Moyuvicod
£ TolNapapmpa . OPOI ENTONHE — TEXNIKEZ MPOAIATPADET

e mepiTwon Biagopis avapeTa aTa O TIGVW PERN O TIPOVOIEC roug Ba epappalovion
OUNGLVA He TNV TT10 TavW GEIPa TIpOTEpaIGTATAS,

//ii,l ( q\'. (f). ZehlBo 13 ama 37
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NMAPAPTHMA I: OPOI ENTOAHE - TEXNIKEZ
MPOAIArPA®EEZ (YNMHPEZIEL)

1 /; _ TeAida 14 a6 37
YN
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Mivakac Mepieyopuévwv

1. ANTIKEIMENQ THE ZYMBAZHE ........ccocevvvievrcereriniiinnns

1.1 L (v TR
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s ANTIKEIMENO THZ £YMBAZHL

1.1  [levikd

To Texvohoyiko MavemoTipio Kimpou amd 1o ®efpoudpio 2007 avrikel oto Oracle Campus
Wide Program. Mega amé tnv gud@uvia auTr), To TTaVEMOTARIO aybpaoe ko ouvTnpei Tnv Bdon
Aedopeviy Tng Oracle atnv omoia amoBnkedouv Tig/Ta TANPOQapicg!Bedopéva TOUS KUpiwg Ta
Heydia ERP Zuoripara tou wavemoTtnpiou. Emiong aydpacs 1o Aoyiouikd Oracle RAC(Real
Application Clusters) pe 7o omoio kGBe Bdon eivar redundant e 4 BIaQOPETIKOUC LEUTINPETNTES
yEyovag Tou auvgdvel Tnv diaBeoipdTnra Baoswy Acdoptvioy.
ZUYKEKpipEva TO Texvohoyikéd Mavemaripio £xe ayopdoel kal guvtnpel Ta eEAc AoyIoMIKG:

» Oracle Database Enterprise Edition

= Real Application Cluster (RAC)

s« Diagnostics Pack

« Tuning Pack

» Change Management Pack

» Configuration Management Pack for Oracle Database

= Database Lifecycle Management Pack*
*H Oracle amo 1o 2011 €xa mwpoxwproel oty opadomoinon Twv Tpoidviwy Change
Management Pack, Configuration Pack kdrw amé To kaivolUpylo Tpolév 1mou ovopdleral
Database Lifecycle Management Pack,

1.2 AvdAvon amairiioswy — fipodiaypagéc

MNpgidvia — ZuwThpnon Aoyicuikiuy Oracle

To ugiotduevo gupBéimo cuvirpnong Twy Aoyiopikiy Oracle(technical support services)
Ayel amig 07 Zemrepfpiou 2016, To Texvohoyikd MavematApio KUmpou Zntd Ty avavéwan Tng
ouvTipnang Twy adey Twy Aoyiopikiy (technical support services) Tou oupmepiAappdvovTal
kaTw amd 1o Support Service Number ; 3135636 1ng Oracle yia £va ypovo (mepiodo 08/09/2016
— 07/09/2017) ko ouykekplpéva autd Trou avagépovral o katw otov Mivaka 1. To
amaiToupevo service level eival «Software Update License & Support». 10 omoio oluguva pe
T0 £yypawgo «Oracle Software Technical Support Policies.pdfs(emouvdmTeral Kal amroTeAei
AvUTTOCTAOTO HEPOG TWY OpLV) TEpIAapBaver:
» Program updates, fixes, security alerts and critical patch updates
= Tax legal and regulatory updates (availability may vary by country and/or program)
» Upgrade scripts (availability may vary by program)
¢ Certification with most new third-party productsiversions (availability may vary by
program)
= Major product and technology releases, if and when made available at Oracle’s
discretion, which may include general maintenance releases, selected functionality
releases and documentation updates
+ Assistance with service requests 24 hours per day, 7 days a week. Access to the
customer support systems specified in the Web-Based Customer Support Systems
section below (24 x 7 web-based customer support systems), including the ability to log
service requests online, unless stated otherwise.
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s Access to Platinum Services as described at :
http:/fwww oracle. comfus/supportflibrary/platinum-services-policies- 1652886 pdf

e Until July 1, 2018, remote program updates and patch installation assistance for DIVA
programs during normal business hours

= Non-technical customer service during normal business hours

The service request Response Times are;

Severity Level | Response Time® | Remote Restoration Time* | Resolution Time*
Severity 1 Up to 15 minutes | Up to 6 hours Up to 30 calendar days
Severity 2 Up to 15 minutes | Up to 48 hours Up to 30 calendar days
severity 3 NIA N/A Up to 180 calendar days

For purposes of the above table, the following definitions apply;

¢« Response Time - The elapsed time beginning when you create a service request until
Oracle first responds to you.

« FRemote Restoration Time - The elapsed time beginning when Oracle achieves remote
access to the applicable program and when Oracle notifies you that a solution has been
offered. The Remote Restoration Time frames do not apply if program code changes
are required,

» Resolution Time - The elapsed time beginning when you create a service request to
when your issue is resolved.
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Ta modules mou redika Ba avavewdolv Ba cunTnBolv Kard tnv SIaTpayuaTeuat].

1.3  Arnairiosic ExkBéoswv

Aegv Epapuolsral

2 YMNOZTHPIKTIKA MEZA MNMOY NMNAPEXONTAI AMNMO THN ANAGETOYZA APXH
Asv EQapuélerai

3. NMNAPAAOZH — NAPAAABH TOY ANTIKEIMENOY THE ZYMBAZHEZ
3.1 Tomoc mapadoonc

Eykatactacsg Texvohoyikou MNavemotnuiou KUTTpou

3.2 Xpovodiaypauua nmapadoonc

MeTd Tnv TTopayyeiio o Avddoxog Bo TTPETTEl MECO OF TECOEpIg £fbopalicg wo TTPOOKOWICE
OXETIKG TNOTOTTOINTIKG aTTé TOV KOTUOKEUAGSTH] TTOU VO OVOPEQOVTOl Ol NUEpOMNVIES Evapéng Kal
AHENc Ty «technical support servicess Twy AoyIoUIKWY TToU gupTeplhappdvovrar ata Support
Service Number : 3135636 0w QvagipovTal oTo IO Tav Trivaka 1,

3.3 EAsyyoc kai mapaAafn mapadoriwv

O Avdadoyog Ba TTPETTE! VO TTPOTKOHITE TMOTOTTOINTIKG OTTd TOV KATQOKEUAST) (TUUGLIVa HE TO
gnueio 3.2) Tou va OvogipovTal o NUEpoMnvies Evaping kol Angne Twy «technical support
services» Twy AoVITUIKWY TTou TTepiaufdvovral o1o Support Service Number ; 3135636 omrwg
CIVOIPE pOVTOL OTO IO TV TTivarka 1.
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Vasos Paeageurgiau
AL %
From;: Mikalacs Ronanas <nikolacs romanos@oracle.coms
Sent: Mépmrn, 12 lovouopiou 2007 4:20 pp
To: Vasos Papageorgiou
Ce Filippos Filippou; Antonis Skoullos; Geargia Antoniou
Subject: CY / TEPAK / Contracl 3135636
Attachments; ANFOLL2L546587 00, pdl

Kethaypépa ke, Nanoayewpyiou,

Nopokedw omwe Ppelce cuvippdva iy SuopBudn R oL TTposopd e,

Eugarpiora,

Efoquovapiore dwe won 0%,
Prariyors s nds,
Aulppeerprine MOILE- oo

PE ewlpyon,

Flucddoog Poapay e | Aveount Managaer fus Cyprus | Acling Manager: CF, S, GR, O, HU aad Sdvialics

Tpsfpin Avovegosn Supfoioiny | Enail pikolacs.romenssBoracle. com
BIviTd (RO 440 734 010 119 | TafFex (L) 1357 226 94713

Teph (RO 440 21 367 8395 | Toh {GERY: 30 210 BXEY 313 | Fax (GR): 30 210 A769 217

Cracls | Foresscs Parl 43 Pipoeen Stregt | 014254 Bucharest, Romania

From: Yasos Papageorglou [mailto:vasos, papsacorciou@olnl ae.cv]
Sent: Tuesday, January 03, 2017 2:01 PM

To: Nikolaos Romanas

Ce: Filippos Filippou; Antonis Skoullos; Georgia Antonioy

Subject: RE: CY [ TEPAK [ Contract 3135636

KehrpiEpa g, P,

Whikawtag sljepa pe To ypadeio nipoadopin pee, Do pEmen wor g Eova ket ARTETE To SUTUND AlfopBupévo ko

uroypagiievo | . Mnopeite va pag o otsikete ae pdf péow email,
Best Regards,

VASOS PAPAGEORGIOU
IT Officer | Infordation Systems & Techoology Service] Cypros University of Technalegy

IS L0026 T vasospapageorgiou@ioulacey U weacut aocyfist

g’"’ ““i INVESTORS
% & IN PEOPLE

——

From: Nikolaos Romanos [mailto:nlkolags, romanos@oracle, com]
Sent: Thursday, December 29, 2016 3:28 PM

To: Vasos Papageorgloy

Ce: Filippos Fillppou; Antonis Skoullos

Subjeck: CY / TEPAK / Contract 3135636

Emportance: High

Ay Ke, B,

ZehiDo 24 amd 27
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Necpeteedar dmwoss Bpelts oovnppéve to mapakdou:

1. Dovapkr mpoadopd (Evtumo 4)

£, Zuysplieor riviko, g oy e avavEwon os ORECH |LE TIV TERGV
To guvohikd noad slven owetd, n povn Stedopd spdavilerat onic YPEPUAES L8 Ta IOV IO KOLL TUC C1jifc Taue,
Arohoyolpeol Yo Ty alyxuan.

Efanyap]
POt e E mmg,
Erpaepaimiee Mdli-poar

Wl exeijnan,

thudhoos Papuvds | facounk Manager for Cyprus | Activg Mananer: Ce, S5, GR, OF, HU and St
Tpipea dvavcissy Fupfahaksy 1 Email nikelaos.ronapos@oracle_com

Rremd (MO} 240 234 010 119 | TradfFax (0¥ 1357 226 94712

b (RO): 00 313GV BEUE | Trh (GRY 130 210 6789 343 | Fax (GR): +30210 GFE2 317

Oracie | Forpasca Park 43 Figore Sheeet | 014254 Gucharest, Bamania

From: Vasos Papageorgiou [mailbevasos. papanegrmoucut. ac.op)

Sent: Thursday, December 29, 2016 2:44 PM

To: Antonis Skoullos; Mikolaos Romanos

Cet Filippos Filippou

Subject: Mbavd AdBoc avrioTolynans nooy kol Aoyioudny oo ‘BvTuno 4

Avaren ko Nigaho oo yalpen,

Koedt v peheTn Toow Eyypddiy Tou Slayuviopon mou Kataddoote MANCIAPNUL OTL OTO EVIUIG 4 Kot CuyKEKpptva
oto ridvaka tou daivetat 1o kOTOE Yo kaBE Aoyiopikd uBovd va dyve AdBog avriotolynon noool (guykpivovrac
o pe T road o dlvape péxpl afpepa). Na rapddelypa Selxvel oty mpmTn ypops &t to kdotag tow Change
Management Pack — Named User Plus koatiiel 10677.03 Eupu Ttou kavovid Ba enpene va stvon o 910,42 £upi, To
o 1aydecyio Oho ta AoyLapiLke Tou rivake, Av dvtwe eivon AdBoc Be how pE o ypetpeio mpoadopiy tac yc
va foupie mwg pitopoUiiE va tpoyuwpiooupe oty SdpBuen Tou AdBeuc po fdan e dabincoie tpoadopuy mou
orohoubel vo Anpooia,

Best Regards,

VASDS PAPAGEORGION
{7 Officer | Informatlon Systems & Technology Service | Cyprus University of Technolegy

WD {357 2RO0 246 vasospapsReorEeui@citac oy wananeut anoyist

[ St

¢ ™ INVESTORS
% ¥ IN PEOPLE

2 ZeEBa 25 amd a7
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ENTYNO 4
YMOAEIrMA OIKONOMIKHE MPOSGOPAY

MNpog: Texvohoyikd Mavemoripo Kétrpou

B.4.2

Ofpa: Alaywviopss yia ™V avavéwon gupfolaiou ouvripnong / urooripignc

TWV UPIOTAUEVWY abeliy Twv Oracle Aoyiopikoy yia Thv eploBo 08/09/2016
HEXp1 07/09/2017

Ap. Maywvigpot: YENT(2)/006/2016-AA

Teheuraia wpoBeopia uroBo fis
TROCPOPLIV:

1. Agol perémoalpe rToug bpoug Twv Eyypdpwy Aiaywviopol kar agol éxoupe
amokmioel  wAhpn avilingn  Tou avTikeiiévou ¢ oUpBaong, epele o
urrogaivépevol, avahopBavoupe va EKTEAEGOULE TO avTIKElUEVo TG oUpBaong,
olppuwva 1@ Eyypaga Alaywviguod kar myv Tegvikr Mpoopopd pag, yia To
oUvoMKS Tood Twv € 171,995.41 (ohoyplpuws exkoardy  évreka XtAnasec

EvvIiaKOoia evvevnvIamivre Eupd kai oaviadv gévy), ouv @.ILA,,

2, To ouvokikd Tmoosd e Tpoggopds avahlerar grov  [Mivaxa Avdluang

Orkovopikiic Mpoopopds Tou emouvaTTE AL,

3. Avn mpoogopd pag ylver amodekT, avarapPdvoupe va apxlaoupe Ty extéheon
ToU AvTikelpévou ¢ Z0pBacne péoa ora XPOVIKA Gpiat TToU Tpovoolvial atoue
Opoug e Zuppuviag Ko va Tic CUUTANpUWOoUNE PECA OTa Xpovikd dpla Trou

avapepovtal ota ‘Eyypagpa Alaywviopol Kol oty Mpoogopd pac.

4. Zuppuvolps Twg h Mpoaypopd jag aut} Ba ioxlel yia repfodo lan pe aut Trou
opifeTan oro ApBpo 7 Tou Mépoug A Twv Eyypdgwy Aaywwiopod, Ba pag
deapelel kar Ba prmopel va yivel amodekT) avd wdod onyur wpiv Aén e

mepiodou authg.

5, Méxpi va etopaarel ki umoypopel Emionun Zupguvia, n mpoopopd pag aur
pagl pe m ypanty awodoxr oag Ba amoreholv Seopeutikg ZupBokaio peradl

Hag.

ZeAldo 1 amd 3

Tehdiba Ze amd

< @2_)_
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avapepBoly Ta oroeln yvio Ty Kowompagio kol 1o orogelo kdBe péhouc mg
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B.4.2

From: Mikolaos Romanos <nikolaos romanas@oracle,coms

Sant; Aeutépa, 16 Tovauaplou 2007 1144 |

To: Vasos Papageargioy

Ce: Filippos Filippou; Antanis Skoullos; Georgia Antoniou: Andreas Andreow; Panicos
Masouras

Subject: CY / Apoipean abeubyy Andpon AOTpoy paTeuTIkGG TuvdvTnaons yia
Morywviops ap. YINT(2)/006/2016-A4 / supféiaio 3135636

Attachments: TEPAK re-pricing (centralized)ads; €Y / TEPAK / Contract 3135636

Importance: High

Ayotté Re. Homoyetwpyiou,

£E GUVEXE TOU cll U 0mag TN e ookt ahdnhoypadiog, mapokod dre Bpeite auvnpéva Tov rdvako pe o
umakoli Ty by oo,

htweg ywwpilets, 1y onowadfioe TpoTRoioinen o iepoyyed b (fea oupfihan propel va cupmeptapfays
nokandie napayyehes. To ouykekpipivo aupféiaio onoteke o and 6L rdiopetiréc), avawpet tous dpoug e
wite mapayyedlag ko encvaunodoyTeva ywole £k,

K o1 dbeiee mow oag exouy napateBel ue ypion elvi "Ca mpus Licenses” elyuy exmrwen) fuwe ko 95%, petd Tov
eraviitodoyurpd, Su BEkape va ong evuepivou e WG 1o KOOToS ouvtiiphong Ba napapeivel 1o idio, Gnhobn
€111,995,41.

Exere tov obvheopo Tou elavanRohoylapnl [re-pricing); https:/fwenworacle com/fus/assets /0574 1% pdf (pa.3)

fe-pricing policy:

Pricing following Reduction of Licenses or Suppari Level

Pricing for support is based upan the level of support ond the valume af licenses for which support is ordered. In the
event that a subsel of licenses on a single order fs terminated or if the lovel of support s reduced, suppart for the
remaining licenses on that license arder will he priced af Oracle's fist price for support in effect at the time of
termination or rediiction imipus the applicable standord discount. Such support price will not exceed the previous
support fees poid for both the remalning licenses and the licenses being terminated ar unsupported, vad will nat be
reduced below the previous suppart fees paid for the licenses cantinuing fo be supparted. If the Neense order from
which flcenses are belng terminoted established o price hold for additional licenses, support for ol of the licenses
ordered pursuant to the price hotd will be priced at Oracle's fist price for support in effect at the time of reduction
minus the applicable standovd discount,

Etowcovalfore Buc ) 309,
Prarficrrs s i,
LS MUl pear,

e elcipinan,

Flesdherog Propiovds | Account Manager far Cyprus | Acking Managers: CF, 534, L, O HU aned Adriatics
g Avovanosay Tupfeioiov | Email: hilkolnos, ramanosthoracle.conn

RvnTd (ROD 440 734 010 119 | TpAfax [CY): 357 226 94712

THA CROY 40 21 367 5395 | Tnh [GRY: +30 2100 G785 343 | Fax [GRY: 30 F10 6789 217

tirnilz | Florcasea Parl 43 Pipara Strect | 014754 Bucharest, Romania

From: Vasos Papageorgiou [mailto:vasos.papageargiou@cut.ac,cy]
Sent: Friday, January 13, 2017 12:44 PM
To: Mikolaos Romanaos
Ce: Filippos Fllippou; Antonls Skoullos; Georgia Antoniou; Andreas Andreol; Panicos Masouras
Subject: Andpaon AlanpoypaTeuTIkNC ZuvdvTnang yia Siaywwnopd ap, YEAT(2)/006/2016-04
Importance: High

1

Zehibao 29 and 37
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B.4.2

Ko Projiove oo yaipetm,

Ba flska vi cog evnPephon koTapgiv Gt nopoddfiogie yrec vo dopbupitvo evtumo 4 tg npoadopd dac. It 29
hexepPplou 2016, npayparonouiBrke ouvivenon e Erutpomsc Abtoddynong tou dlaywviapod YENT(2)/006/2016-
A4 Tow artotedEiTar od

®  Awbpiou Avbpia, Iuvrovior Enponc
= Divrra idlnmow, Méloc Emmponge

= Baoo Nanayewpyiou, Mihog Emrpon)g
o Moviko Mooolpa (Rapornprc)

He tov SieuBuvti] g Oracle Cyprus k. Avtinm Ikotho, Amddran g ouvdTnane elvo v otoel ool L
Mpoudopd oty oioln va v ovpneptapfdvem n avetvE o vy gE5g Aoyl pusty;

a.  Copfiguration Management Pack for Oracle Database - Named User Plus Perpetual

b. Change Management Paclt - Namad User Plus Perpetual

t.  Oracle Database Lifecyele Management Pack - Named User Blus Perpekual
Eniang otny tp oupduaviiBrke vo rpooceBei 3% ad&non.

Modig aredel ) avaBewpnpévn npoodopd Ba npaypatononBei guvdvtnan g Errporns AGwhdynong v va
peretoeyafiwodoyleet thv mpogdopdt oo,
Best Negards,

VASOS PAPAGEORGION
IT Officer | Informition Spslems & Technology Service | Cyprus Unlversity of Technology

E{#357) 2500 2464 | vpsos papaspormio@out ooy wrereeut ac.eyfist

DL}

s § INVESTORS
Y, IN PEOPLE

From: Nikolaos Romanos [maitto;nlkolzos, romanos@oracle.com)
Sent: Thursday, January 12, 2017 4:20 PM

To: Vasos Papageargiou

Cc: Filippos Flippou; Antonis Skoullos; Geargla Antoniou
Subject; CY f TEPAK [ Contract 3135636

Kadnpipo ke, Neotoyewpyiou,
Ropokaiad dnwe Bpeite suvijppeva Ty SlopBupdvn olkevapisn rpaodopd poc.
Euyceplor,

EEontovounorg £ie o 30%s,
Fovripome jre i,
S L MR- pear,

Wl ectipnyo),

thrahaon Popravds | Account Manager for Cyprus | Aoting fdanagoe: OF, S8, GR, O, T ancd Adristics
Tuhpa deavebosny Euppokalsy | Emall: Mikolaos. rormanos i oracls. rom

Bty (ROG: +40 234 DEO 11D | EnkdFax (O 4350 200 94712

Tra (RO 140 21 367 8845 | Tnh (GR): 430 210 6789 343 | fax {GR): 130 210 Gran 217

Cracie | Floreasces Park 43 Pipera Streel | 0142549 Bucharaszl, fomania

1/__.?’ TeNSa 30 and 37
o f =
// ?/ <R
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B.4.2

From: Vasos Papageargiou [mailtorvasos. papaoentaioumout ac.or]
Sent: Tuesday, January 03, 2017 2:01 PM

To: Mikolaos Romanos

Co: Filippos Filippou; Antonis Skoullos; Georgla Antoniou

Subject: RE: CY J TEPAK [ Conlract 3135636

Kanuépo k. Pupovd,
Mikewtag wijpepa e 1o ypadieio Rpoadopaw pag, Ba npénel va pog frvakorafécets 1o dvtuno 4(SwopBuptve ko
Unoypappéve ) . Mropeite va o To otelhe s oz pdf péow email.

Basl Regards,

VASOS PAFAGEORGIOU
i Officer | feformation Systems & Fechaology Service | Cppros Univeesity of Technology

T (+357) 2500 20640 -4 vasos. papageorEion@outacey "

N INVESTORS
3;;%{_;? IN PEOPLE

From: Nikolaos Romanos [mailto: plkolacs romanos@ioracle.com)
Sent: Thursday, December 29, 2016 3:28 PM

To: Vasos Papageorgiou

G Filippos FAlippou; Antonis Skoullos

Subjeck: CY / TEPAK [ Contract 3135636

Imporkance: High

Aot Ke, Biao,

Metpoegadan arog fpette oo ppeva T oot

1. Crrovopukd npocdapl (Eurimo 4)

2, Tuyspukd relvosco e Ty hETIY avavELGn G GYEarn [E TV nEpoiv
To ovohikd noad elvinl oword, n povn Sweeopd epdiovliaton ot ypappéc e T mpolovTa Bl TIC TIIEC TOUG,
Artohoyvollol yio sy olyyoon,

Efmipovouniore fme gop 300,

Pearijore PE N,
Frpiaegroes fti-vear,

bie Exripinan,

thedhoag Pmpoviy | Account Managor far Cyprus | Acting Manager: ©F, S, G8, CF, HU and Adriatics
TaRpa Avovoizowy supfolakey | Cmall nikelacs,romanes@oracle con

Elvaprey (R0 140 734 010 119 | TrhfFax (O] 4450 206 ua e

TnA (RO} +40 23 367 BESS | Tod (GR): 130 210 G7F8% 3473 | Fax (GR): =30 210 6789 217

Cracio | Floreasca #ark 43 Plpera Strast | 014754 Bucharest, Eomaola

From: Vasos Papageorgiou [malltoivasos. papageorgioui@out. ac.oy]

Sent: Thursday, Decembear 29, 2016 2:44 PM

To: Antonis Skoullos; Nikolaos Romanos

Cc: Fllippas Fillppou

Subject: Mbavd AdBog avTiaTolynans noomy kal Aoyigikey oo Evtuno 4

Awvreovn ko Nucdha oo youpeta,

Kotrdoenv pehetn twy eyypadiov Tou Siaywviopol nou xataBiaate napatipnon 6TL 0To EVIUTD 4 KOl CUYKEKpLEVT
ota rivaka rou aiveral to KOoTog yuo kdBe Aoyajitkd mbave va Eyive AdBag aviwotoiynon nogal (ouykplvovtac
ToL JE TO Fogd iou Givape péypL ofpepa). Na nepddeypa Ssiivel othy mpotn ypapud 6T o kdotog Tou Change

ghiffia 31 amo 37




B.4.2

Management Pack — Named User Plus kooifen 10677.03 Eupts iou kovovtid o fTpEne v elvon to 910047 eupm. To
ifo LopiEL o dho To Aoy e pikd Tou nivaca, Ay vt eivon AdBog Bo pukdow pe To ypadeio FLROCHPODIY [ Yo
vt BOURE Twe ptapal e va tpokwplantie atny apBwarn tou AdBous pa fdan Tjg Sabikaoio TRGHROpWY oL
arahouBel to Anudow.

Best Regards,

VASO0S PAPRGEDRGIOU
IT Officer | fnformation Systems & Technology Servlee | Qvprus Lintversity of Technoloay

(#4357 2500 2460 D vasospapaporgiosEout oy wodswut.ac.oyfist

e

N INVESTORS
%, & INPEOPLE

it

[E

/{f‘f Eﬁhiﬁq_ﬂ and 37



B.4.2

Vasos PaEac!eurﬂinu
LT oy TPy T T, i e PN S ks

From: Mikalaos Romanos <nikelaos.romanos@oracle com

Sent: deutepe, 30 lovouaplou 2017 513 pp

T CUT tenders

Cc Filippos Filippow; Antanis Skoullos; Georgia Antoniou: Andreas Andreou; Panicos
tasauras; HelpDesk; Vasos Papageargiou

Subject; CY / Aparipeon adsuiv/ Adgpoaan Mampoypdeeumiae ZuwdnrTnang yio
Aoty ap. YEMT(2)/006/2016-A4 / aupfdioe 3135636 / Payment plan

Attachments: 3135636.xls

Dear Mr, Vasaos,
Following to our conversation taday, 1 am descibing you the payment plan as it follows:

Invoice 1 date: Fpdar-17, for the billlng period: 8/9/16 to 7/3/17
Invoice 2 date: 07-5ep-17, for the billing period: 8/3/17 to 71917

Please find attached the template.
Sava up to 300, Ak e how.
Flit - pear oo,

Best regards,

Hileslzos Romanos | Aocoul, Manggar for Oyprus | Acling Mananer: 4, 515, G CY, 1 and Adciatics
SUpparl Sales Daparbmsnt | Emigils Biklaoz, remanesidoracle, can

Moliile (RO +40 734 030 114 | Tel £ Fax {C¥): 1357 200 04717 -

el (RO 44 0Z1 367 8895 | Tel [GR): 30 210 67ED 343 | Fax (GH): 130 210 /60 257

Orache | Flereasca Park 43 Pipora Sireat | 014254 Pucharest, Romania

From: Nikolaos Romanos

Sent: Thursday, January 26, 2017 5:58 PM

Toy cuttenders@cut.ac.cy

Ce: Filippos Filippou; Antonls Skoullos; Georgia Antoniou; Andreas Andreou; Panicos Masouras; helpdesk@cul ac.cy;
Vasos Papageorgliou

Subjeck: RE: CY / Apalpeon aBeiiy/ Andpaon AlanpoypdreuTicic ZuvanTrians yia Aloywviapd ap.
YET{2)/006/2016-04 [ qupPoian 3135636

Importance: High

[ear SinfMadaima,
Please find attachad our letter of guarantee of amendmant.,
You will have the original sent to you by courier,

L]

2 un ko 30%, Ask e how,
faii- e Aagreamaat,

Biest regards,

Mikolaos Romanos | Accounl Manager for Cyprus | Acling Manager: O, 58, GR, Cv, 10 ans Adviatics
Support Sates Department | Email: nikolnos romanostiloracle, com

Maobile (RO): 140 734 010 119 | Tel / Fax (CV); +357 220 94717

Tel (RO} 14 021 367 859% | Tel {GR): +30 210 6789 143 [ Faw (GRY: 1730 310 628D 217

Bracle | Flareasta Park 43 Pipera Street | 014254 Rucharcst, Tamania

Tehiba 33 amd 37



B.4.2

From: Mikotaos Romanos

Sent: Thursday, January 19, 2017 172:38 PM

To Vasos Papageorgion

Ce: Filippos Filippou; Antonis Skoullos: Georgia Antonfou; Andreas Andreow; Panicos Masouras
Subject: RE: CY / Agaipeon adeiaw Andpaan ManpaypdTeuTikag Zuvinenanc yie Aoyavia) i ap.,
TVENT{2)006/2016-04 / oupBoain 3135636

Importance: High

Ayaote Ke. Moroyewpyioo,

Ak urewi o,

EEminovopiare dowe ol 0%,
Posripome e v,
Frawpidve e Bl pear,

Wl cictipenan,

Msthaton Pupavi | Avcount Managar for Eypius | Acting Manager: 07, S1GR, O, HU ane Adriatios
Tl Aevovadieiow Fupfoioinyg | Emiadl: pikotaos. romanosforacle.com

Kpvimen (RO 040 F34 010 119 | FnddFax (0] 4357 226 04712

Tnd (ROJ: BAD 21 567 8305 | T (OR300 230 62049 343 | Fax (G 430 210 078D 217

Uracle | Floreasee Parl 45 Pipera Sl gat | 014254 Buchaiosl, Rainania

From: Mikolaos Romanos

Sent: Monday, January 16, 2017 11:44 AM

To: Vasos Papageargiou

Cc: Filippos FAlippou; Antonis Skoullos; Georgla Antonlou; Andreas Andreou; Panicos Masouras

Subject: CY / Apalpeon adeiing Andpaar ManpaypaTeuTIkG EUavTrang yia Aloyoviops ap. YENT(2)/006/2016-A4
{ GupBohar 3135636

Importance: High

Ayaugre Ke, Nanoayewpylou,

L& OUVENEL TOU U LOETaE T TLoeprkdT whhnhoypadiog, nopokeid omwe Ppelte ouvnppdve tov nilvika pe to
UITBADITG Ty adelty oag,

Omnwe ywwpilete, i onowcdijiore Tpaionoinen g nopayyehias (Eva oupfohan Hropet vo guprepiep fdvel
nodhardic nopayyehice. To ouykekpiiévo oupfiohmn arotedsivon ond £ fadopeuiic), v} TOUG Apouc T
ote napayyellog ko enovaunohoyiiErm xply Exmroa,

KoBluag ot dbirieg Tiov vog Exouy naparelel oe xprion el ‘Lampus Licenses” eiyov dntwon fng kay 95%, petd tov
Eravauodoyiopd, Bo BEkape va oag ew HEPUIVOUE TG 10 kKGotog ouvtipnong Oi nupopeivel o (o, dnhob)
€111,995.41.

psffwww,oracle.comfus/assets/057419. pef ipa-3)

He-pricing policy:

Pricing following Reduction of Licenses ar Support Level

Fricing for support is based upon the level of support and the volume of livenses for which supopt is ordered, o the
avent thot a suliset of licenses on o single order is terminated or i the tevel of support fs reduced, suppoed for the
remoining licenses an thot license order will be priced ot Oracle’s list price for support in effect at the time af
terminotion ar reduction minus the applicoble standard discount, Stich stpport price will not exceed the previous
supporl fees poid for both the remaining licenses and the licenses being terminated or unsupparted, and will not he
reduced below the previous support fees paid for the licenses continuing to be supported. If the license order from
which licenses are being terminated established o price hold for additionol licenses, support for all of the licenses
ardered pursuant to the price hold will be priced at Oracle’s list price for support in effect ot the time af reduction
mifnus the applicable stondard discount.

EfopovolNoTs g ool 30%,.

Provvrjove pe pc,
2 o

Ao 34 amd 37
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B.4.2

Lutign e Bl

ffe erclpnen,

Mt heog Pepioivde | Account Hanager for Uyprus | Acting Manager: OF, Si, GE, OF, LN aned Adriatics
Tufpo Svavihosaey Fupfodizy | Lmai; nikolans. cenanosiaracls . com

Frenad {ROG: 440 7234 D0 119 ) TnafFax (CY): 1357 276 94713

b (ROY: +40 21 367 8895 | TnA (GR): +30 210 6789 343 | Fax (GR): 430 210 6./49 717

Oracle | Flareases Park 43 Pigora Street | 084254 Gucharest, Romania

From: Vasos Papageorgiou [maillo:vasos.oapageorglou@icut.ac.oy]

Sent: Friday, January 13, 2017 12:44 PM

Ta: Nikolans Romanos

Ce: Fllippos Fillppou; Antonis Skoullos; Georgia Antaniau; Andreas Andrenl; Panicos Masouras
Subject: Andpoon MonpaypdTeuTikng ZusdvTnong yia Alayaraayid ap. YEMT(2)/006/2016-A0
Importance: High

Kupie Puspiave oo yepetd,

B nfleda v oo svnpeEpto Katapygiy T napahdfope yrec To Groplipevo Eviumo 4 Tng npoodopds ooug. Lug 29
AerepPplou 2016, npoypatoonBrike ouvivtnon tg Eirportic Aflodynanc tou Olatywuiopod YENT(2),/006/2016-
Ad mov onotElETo oo

» Avlpeon Avbpéa, Fuvtoviot Eraparntc
o (Pl Edinmou, Mého Emrponmc

e Bdoo Nanayewpylow, MEkoe Emtpornic
o Mavike Moootpa (mapatyproic)

pe Tov dLevduven g Oracle Cyprius &, Avtivn Ekodo, Arnddaan TG sUvavTNarn eival vio otalel ovaBzmpnpdvn
npocdopd oty oot va jny cuprephapfdveta n ovavEwan Tuv 67 AoyLapsd:

a. Confipuration Management Pack for Oracle Database - Named User Plus Porpeiual

b Change Management Pack - Named User Plus Perpeiual

¢, Oracle Database Lifecycle Management Pack - Named User Plus Perpetual
Enione oty T oupguwviBnke va pootedsi 3% adgnor.

Mokl otathel n avaBewpnpévn npoodopd B npayparonownBei auvivinon g Emtponis Afwohdynong yua va
Hehetrfoey/afiohoyioeL Ty npoadopd oo,
Best Begards,

VASDS PAPAGEORGHDU
IT Officer | informatian Systems & Techoology Service | Cypros University of Techoology

FLMAST) 3500 2464 10 vasos.papagposgiou@cutarey Y wweut s opfist

l-"’ e |

¢ ) INVESTORS
4 o IN PEOPLE

From: Nikolaos Romanos [mailto:nikolacs. romanos@oracle.com)
Sent: Thursday, January 12, 2017 4:20 PM

To: Vasos Papagecrgiou

Cc: Fllppos Filippou; Antonis Skoullos; Georgla Antoniou
Subject: CY / TEPAK [ Contract 3135636

Kohnpépa ke, Nomoyewpylou,

Nupakeh dmwe fpelce ovvnppéve Ty Swoplupdun olkovapikn npoadopd pad.

v ;
//{//1 _ ighida 35 amo 37
/ C %l

Fuynpuoti,
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Efntravounors g gl S0%,.
PesTi'|ome JE s,
Zuipharg ied fielti- psar

We eictipon,

Midhaeg Preopovac | Aoccount Managar for Cyprus | Acting Manager: ©F, 5K, SR, O, HUY el Adciatice
I Ayveiozony Zupfoddicy | Fmais nlkoleos. comapos foracle,com

Eperyra (RO): H40 734 QLD 119 | TnAfFax (0¥ 1357 226 94712

Tod (ROY: HA0020 367 8895 | Thd (GRY: 30 210 6789 343 | Fax (GR); +30 210 6788 210

Orecls | Floreasca Fark 43 Pipera Street | 014254 Gucharest, Romania

From: Vasos Papageorgiou [mailto:vasos.papageoryiouidout, ac.oy]
Sent: Tuesday, January 03, 2017 2:01 PM

To: Nikolaos Romanos

Ce: Fllippos Filippou; Antonls Skoullos; Georgla Antanlau

Subjeck: RE: CY [ TEPAK / Contract 3135636

Kohnpe po . Puglove,
Mddrrag afpepa e o ypadelo mpoohaptiv [ag, Bu npéreyve pas favkarabEoeTe Ta EvTuno dMbopBupdvo o
unoypappivo | Mropelie vo pag to oveilete oe pf péow email.

Rost Regards,

VASDS PAPAGEDRGIOU
IT Officer | Information Systers & Technology Service | Cypros Unlversity of Technology

U [+357) 2500 2450 ¢ vasonpapafcorsioufdcitacoy D wwwculacoylisk

‘_ll"

¢ ‘*16 INVESTORS
% IN PEOPLE

From: Nikalaos Romanes [fnailto:nikolaos.romanos@orace.com)
Sent: Thursday, December 29, 2016 3:28 PM

To: Vasos Papageorglou

Ce: Filippos Filippou; Antonis Skoullos

Subject: CY / TEPAK [ Contract 3135636

Importance: High

Aot Ke. Biow,

Noporoho driwg Bpeite ouvnpévo To nopisin:

1. Cukovopike rpoadapd [Evtumno 4)

2. TUYKPITROG TR BE TIY GET) avavEnosn o ayEGH JIE TV EpD)
To ouvolied noca eivon awatd, i pdvy Sudopd spdoviletal oug ypoppec |18 Ta TpoievTa kil 1S T Tou,
Artohayol oy Tiv Sl o,

PUyFI]orrE |E MGG,
EUhDEi T Mo Ty,

Wl extipnon,

Hugbhaog Perpavas | Account Manager far Cyprus | Acking Manager: ©F, S, GR, O, HU and Adriatics
Taipo Avovebosors ZupPohoioy | Cmails nikolacs ramanos faracle . coin

KIMTE (RO +40 734 010 119 [ TnAFax () +35) 206 04717

Tod (RO 440 21 367 8ES5 | T [GR): 430 110 6789 343 | Fax (GEH): +30 2106789 217

Oracle | Floreasca Park 43 Pigsre Street | 014254 Bucharesl, Bamania

2ehida 36 amd 37
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Sent: Thursday, December 29, 2016 2:44 PM

Tao: Antonis Skoullos; Mikolaos Romanas

Ce: Filippos Filippou

Subject: Miavd Mbag avTiorolynong noady ki Aoylopikiy oo 'Eviuno 4

ATV Ko MUCGAD oo YapeTos,

Kordt Ty peAET Twv eyypddiay Tou Swopaviopod mov ketabicars MEPETAPon OTL OT0 EVIURO 4 KOt SUYKERPLLEVT
oo nivaka tow dolvetal o kdotog ya kiBs Aoyiopird iboaved v yve AiBog cvrurtolynon ool (ouykpivovio:
o pE To oot o Slvape pexp affpepa) o napdbeypo Szlxvey 6Ty mpWTN ypaupg 6t to rdaroc tow Change
Management Pack — Named User Plus kootifer 10677.03 Fupw nou kovovidd Ba énpene vo elvar to 910.42 supth. To
tfito tay0el yio dha to Aoy ped tou mivake, Av dvewe elvan Adfo: 8a Hhfaw pe o ypadieio npoodapin pag yu
vit SOULE Twe popaljie va Ipoywpiooups ooy SwpBuan Tou Adlous pa fdon tne Sl ucoio TROTHOPEY Loy
akohovlel vo Anpdoi,

iest Repards,

VASOS PARPAGEORGIHOD
IT Offtcer | tnformation Systems & Technology Service | Cyprus University of Technology

{357 2500 2964 vipsos.papaerEiouioul e oy L MRRLCLE, 20, oy il
[ Lol | e ’

¢ % INVESTORS

W

4 & IN PEOPLE

_,] A ehida 37 and 37

L& /&"’/Ir C@,



B.4.2

Georgia Antoniou
g

From: (Georgia Antoniou

Sent: Tetdiptn, 8 @efpovapiov 2017 4:21 pp

To: Yasos Papageorgiou (vasos.papageorgiou@cut.ac.cy); Filippos Filippou
Ce: Stalo Theodorou (stalo theodorou@cut.ac.cy)

Subject: FW, CY /Cyprus University of Technology / Bid - Awcyuwiouos ap.

YEIOT2/006/2016-AM / contract # 3135636 / 112k - Oracle

Avamnnrtol,

Avetoptitow Enttponig Npogdopiy, to Mavermor e Ba Sdvoatal va mpoxwpost e anootoA smiatolic
koakipwong povo otav eykploel o npobnoloyiops.. Zuvenuwg, oUTE KL O TRONOC TARPWAS Tou N sTalpein
elgnyelta Sev waxtel (uad o Maptn ko pod o Zentéufpuwo).

Me yaiperiopiouc,

Mewpyia Avrwviou
Aermoupyoc MNavemomiou
(Owovopikd / Tevikd AloiknTika Bépara)

TEXNCAOTIKO NANENIZTHMIO KYTIPOY
YTnpecio Olkovop Ky
Ipageio Mpoogopy kKal Mapayyehioy

{’ ‘}_IN\'ESTGRS P
¢ IN PEOPLE | ©17"7F

Fid: Apy. Kumipiavold 21, Epyaotfipia Z1odg Aavit, 19 opogog, 3036 Aepeate
~ . 2500 2520

&; 2500 2762

54: georgia.antoniou@cut. ac.cy

From: Cristiana Lupu [mailto:cristiana.lupu@oracle.com]

Sent: Tuesday, February 07, 2017 5:44 PM

To: Vasos Papageorgiou; Nikolaos Romanos

Cc: Filippos Filippouw; Georgia Antoniou

Subject: RE: CY /Cyprus University of Technology / Bid - Miaywwviopos ap, YZMT(2)/006/2016-AA [ contract #
31356836 f 112k

Dear Mr. Papageorgiou,

I wanted to follow up on Nikolaos' e-mail.

| arm aware that there are certain restrictions on the tendering process.

| just want to make sure you are aware of the consequence of not having support in case of downtime,
We are also making sure the price remains the same, but it requires numerous approvals on our side.

Nikolaos is at your disposition for any questions.

| can also support in case any escalation is needed.
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Best regards,

Cristiana

ORACLE"

Cristiana Lupu | Director, Support Renewal Sales | +40 731200811

Oracle Global Renewal Service Center
Soseaua Pipera 43, Floreasca Business Park, Bucharest, Romania

Stay Connected
E] Follow us #0racle
] ‘Like us” Oracle

From: Vasos Papageorgiou [mailto:vasos.papageorgiou @cut.ac.cy)

Sent: 6 februarie 2017 14:01

To: Nikolaos Romanos <nikolaos.romanos@oracle.com>

Ce: Cristiana Lupu <cristiana.lupu@oracle.coms; Filippos Filippou <filippos.filippou @cut.ac.cy>; Georgia Antoniou

<georgia.antoniou@cut.ac.cy>
Subject: RE: CY /Cyprus University of Technology / Bid - diaywwiopde ap. YINT(2)/006/2016-AA / contract # 3135636

S 112k

Deam Mr Romane,
Unfortunately Its not on my restriction to set/arra nge an earlier date for University’s Tenders Board meeting.

Hopefully we will finalize everything an February,
Best Regards,

VASOS PAPAGEORGIOU
IT Officer | Informatlon Systems & Technology Service | Cyprus University of Technology

T (+357) 2500 2464 [ vasos.papageorgiou@cut.ac.ey 3 www.cut.ac.cyfist

& “"‘% INVESTORS
i. & IN PEOPLE
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From: Nikolaos Romanos [mailto:nikolaos.romanos@oracle.com]
‘Sent: Monday, February 06, 2017 1:37 PM

To: Vasos Papageorgiou

Cc: Cristiana Lupu

Subject: CY /Cyprus University of Technology / Bid - Maywviapog ap. YZMNT(2)/006/2016-AA / contract # 3135636 /
112k

Importance: High

Dear Mr. Papageorgiou,

Thank you for the output. Please be informed, that the grace period expires at the end of February, with no
possibility of extension ({since we have already used it); leaving maintenance exposure.

Could it be possible to set an earlier meeting for the evaluation? Our process took much longer than expected,

Save up to 30%. Ask me how.





